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Ilonoscenue
0 NPedoCMAasNeH Ul NAAMHBIX MEOUUUHCKUX YCTY2

1 O61IMe No/I0KEeHHA

1.1 Hacrosamee [lonoxenue onpenenseT ycnous npenocrasienus B OO0 «Hero Jlaiid» (nanee
— MenuuuHCKHN IIEHTP) TpakIaHaM IUIATHRIX MEIUIIMHCKIX YCIIYT.

Hacrosamee Ilonoxenue pazpaboTaHo Ha OCHOBaHHHU:

-Konerurynun Poccuiickoit @exneparuu;

-I'paxxnanckoro xonekca Poccuiickoit @enepanumy;

-3akorHa PO ot 21.11.2011 r. Ne323-®3 «O0 ocHOBax 0XpaHBI 3M0POBES IpakaaH PoccHICKOM
Denepanuu»»;

-3axoHa P® o1 07.02.1992 r. Ne2300-1 «O 3amuTe mpap moTpeOuTeneii»;

-3axoHa P® o1 27.07.2006 r. Nel152-03 «O nepCcoOHATBHBIX JaHHBIXY

-Ilocrarosnenus IIpaBurenscta Poccuiickoit ®enepanuu ot 04.10.2012 r. Ne1006 «O6
YTBEPIKIEHUHU IIPABHTI IPEIOCTABIEHHS MEUIIMHCKAMHI OPTraHU3alisIMH MIATHBIX MeIUIIHHCKUX
YCIyI»;

-Yerasom OO0 «Hero Jlaitd»

1.2 ]l meneit Hacrosmero I1omoXeHus HCIIONB3YIOTCS CIIELYIOIUE TOHATHSL:

«IIJIATHBIE METUIIUHCKHE YCIYTHY - MEAUIMHCKUE YCITYTH, IPEIOCTABISIEMbIC Ha BO3ME3THOM
OCHOBE 3a CUET JTMYHBIX CPEJCTB I'PaXKIaH, CPEICTB IOPUAMYESCKUX JIHI B HHBIX CPENCTB Ha
OCHOBaHMH JIOrOBOpa (Aagee JoroBop);

«IOTPeOUTEND - QU3MYECKOE U0, IMEIOIIee HAMEPEHUE IOy IUTh, MO0 TOIyYarolee
IUIATHBIE MEIUIIMHCKUE YCIIyTH JIMYHO B COOTBETCTBHHU C TOroeopoMm. I[lorpeburens,
[OIy4arOIKH [IJIaTHIE MEAUIIUHCKUE YCIIYTH, SBJIAETCS TTAHEHTOM, Ha KOTOPOTO
pacrpocTpansercs neicreue PenepansHoro 3akoHa «O0 0CHOBaX 0XpaHH 3MOPOBES MPAXKIAH B
Poccuiicko#t @enepanmny;

«3aKa3yMK» - QU3UIECcKoe (IOPUIHYECKOe) U0, UMEIOIIee HaMepeHHe 3aKa3ath (IIpHobpecTu)
00 3aKa3pIBaromiee (IpUodpeTarolee) MIaTHRIE MEIUIMHCKUE YCIYTH B COOTBETCTBHM C
JIOTOBOPOM B TIOJIE3Y IIOTPEOUTENIS,

«HCIIOHUATENDY - MEAUIIMHCKAs OpraHu3alyis, IPeJOCTARIAIONIAs IaTHRIE MeTUIUHCKUE
YCIYTH IOTPeOUTENAM (faee MEIUIMHCKUHN IEHTD).

1.3.IInaTHbIe MEIUIUHCKUE YCIYTH B MEITUIIMHCKOM [[EHTPE MPEIOCTABIIOTCS Ha OCHOBAHUY
repe4ss paboT (yeuyr), COCTaBIIIONX METUIIMHCKYIO IEATENHOCTE U YKA3aHHBIX B THUECH3UA
Ha OCYIICCTBIIEHHE Me,IIH].IHHCKDfI ACATEIIBHOCTH, Bb],HaHHOﬁ B YCTAHOBIIEHHOM ITOPAIKE.

1.4. TpeboBaHys K MIaTHEIM MEIUIMHCKUM YCIIyTaM, B TOM YHCIE K UX 00BEMY U CpOKaM
OKa3aHus, ONPEIENIOTCS II0 OTHOIIEHHUIO CTOPOH HOTOBOPA, eCNU (PeaepanbHBIMU 3aKOHAMH,
WHBIMHA HOPMaTMBHBIMH [TPABOBBIMU akTamu Poccuiickoit denepaliny He NpeayCMOTPEHE]
IpyTHe TpeOOoBaHMUS. : ;

2 YcaoBHs NPeR0CTARICHHS IUIATHLIX MEIHUHMHCKHX YCIyT

2.1. MenHIMHCKUIH LHEHTp ONpeNeNsIeT NeHbl (Tapudbl) Ha IIPeIOCTaBIeH e MIATHEIX
MEIMIMHCKUX YCIYT CaMOCTOATENbHO. CTOMMOCTE MEIMIHHCKOR IOMOIIY UK [IEHA OTAEILHON
MEIHUMHCKOM YCNYyrd, NPENOCTaBLIEMON METUIMHCKEM IIEHTPOM, ONpPENENAeTCs W3
yTBepxaeHHoro [Ipekickypanta uer B OO0 «Hero Jlatid».

3 Uadopmanua 06 ucnosHUTeE/IEe H NPEAOCTABIAEMbIX HM MeUIUHCKUX YCIYT



3.1 MenunuHCckuii UeHTP 0053aH NPEIOCTABUTE IIOCPEICTBOM pa3MEILICHHs Ha caliTe B
HH(POPMAaIMOHHO-TETCKOMMYHUKAHMOHHOH ceTH « HTepHeT, a TakKe Ha HH(HOPMAHOHHBIX
cTeHzax (cTolkax) uHGOpMAIHIO, COOEPIKAITYIO CIEAYVIONINE CBEACHM:

a) IOJIHOE HauMeHOBaHHe MeIUIHUHCKOTO [IEHTPa;

0) agpec MecTa HaxoXKAeHH MEIUIIMHCKOTO IEHTPa, JaHHbIE OKYMEHTA, TIOATBEPKIAIOIIHE
(baKT BHECEHHA CBEIECHNUN 0 FOPUIUYECKOM JHie B EMUHEIN TOCY1apCTBEHHBINA peecTp
IOpUAMYECKTX JTHI, ¢ YKa3aHHeM OpraHa, OCyIECTBUBINETO T'OCYJapPCTBEHHYIO PETHUCTPAITHIO;

B) KOIMH JIMIEH3UH Ha OCYINECTBICHHE MEIHIHHCKOM A TENLHOCTH (HOMED U 1aTa
PETUCTPALiH, HEPEYEHB PadoT (YCIIyT), COCTARIAIOMIX MEIUIIMHCKYIO IEATEILHOCTE
MEIUUHMHCKOM OpraHu3aliy B COOTBETCTBUH C JIMIIEH3UEH, HAHMEHOBAHUE, aIpec MecTa
HaxX0XeHNA U Tele(OH BBLIABIIETO ee TUICH3UPYIOIIET0 Oprata;

r) [IpelickypaHT IIATHBIX MEIUIIMHCKAX YCIYT C YKA3aHHEM UEH B PyOIIIX;

) Ionoxenue o MpeaocTaBIeHUH IUIATHBIX YCIyT B MeIUIMHCKOM IEHTPE;

€) CBENIEHMS O MEIUITHHCKHX pabOTHHKAX, YUaCTBYIOIIMX B IPEIOCTABICHUH [UIATHAIX
MEIUIMHCKAX YCIYT, 00 YPOBHE HX IpohecCHOHATEHOTO 00pa3oBanus U KBaau(UKaIum;

) pexuM paboTsl, rpaduk paboTel MEIUIIMHCKHX pabOTHHKOB, YUaCTBYIOIHUX B
NPENOCTABIECHIH INIATHEIX MEIULIUHCKUX YCIIYT;

3) azgpeca H TenedOHbI OpraHa HCIIONHATENBHOM BiIacTu cyobekTa Poccuiickoit ®enepanyu B
chepe OXpaHbl 3MOPOBbs TPAXKAAH, TEPPHTOPHAIBHOTrO oprana de/iepaibHoM CIIyKObI 110
HaI30py B cdepe 3aIUTH IpaB nmoTpebuTeeil u 61aronosydns YeIoBeKa.

3.2. Ilpwm 3akmodenny goroBopa MeIHIHHCKHMI IEHTp 110 TpeGOBaAHMIO OTpebuTeNs U (UITH)
3aKa34MKa JOJDKEH IPEJOCTaBUTh B JOCTYIHON (popMe HHPOPMAIHIO O ITATHBIX MeIHIUMHCKIX
yCIyrax, COAEpKallyto CISAYIOIIHEe CBEICHHS:

a) HOPSIKH OKa3aHUs MEIUIITHCKON [IOMOIIM U CTAHIAPThI MEIUITMHCKOH IIOMOIIH,
IIPUMEHAEMEBIE [IPH IIPEJIOCTABICHHH MIITATHBIX MEJHIIMHCKUX YCIIYT;

6) urpOopMAIHIO 0 KOHKPETHOM MEIHITMHCKOM PabOTHHKE, ITPEI0CTABIISIOMEM
COOTBETCTBYIOIIYIO IJIATHYIO METUIIMHCKYIO YCIYTY (ero npodeccHoHaTLHOM 00pa3oBaHuy |
KBaTU(GUKAIIVH ); ;

B) HHPOPMAIMIO O METOAX OKa3aHWs MEIMIMHCKOW MOMOIIY, CBI3aHHEIX ¢ HUMH PHCKaX, HX
NOCTEACTBUAX ¥ OKHJAEMBIX PE3YJIHTATOB OKA3aHHUI MEIUIIMHCKOMN IIOMOLIH;

I') ApyTHE CBEIEHHUS, OTHOCSIIHECS K IIPEIMETY AOTOBOPA.

3.3. Jlo 3axmoyenns 0roBopa HCIIOIHATENb B IUCEMEHHOM GOpMe yBeIOMIISET TOTPEOHTENS
(3aKa3umka) 0 TOM, 9TO HeCOOIIONCHNE YKa3aHuH (PEKOMEHIAIMH) HCTIOTHUTEL
(MeIMIMHCKOTO PabOTHHUKA, IPEIOCTABISIOWETO [UIATHYIO YCIYTY), B TOM YHC/IE HA3HAYEHHOTO
PeXMMa JICYCHHST, MOTYT CHU3HMTH KAa4€CTBO NPENOCTABIIEMON IUIATHON MEIUIIMHCKOK YCIIyTH,
HOBNIEYh 3a CO00H HEBO3MOXKHOCTBH €€ 3aBEpUICHWS B CPOK H/IM OTPUIATEIHHO CKA3aThCs HA
COCTOSIHUH 37I0POBBA IOTPeOUTENS.

4 IlopAKOK 3aK/II0YEHMs JOr0BOpa M OIJIaThI MeJUIMHCKUX YCAYT

4.1. JloroBop 3aKiI09aeTcs moTpedureneM (3aKa3urKoM) ¥ UCIIONHUTEIEM B THCEMEHHOM
dopme.

4.2. JIoroBOp IOJDKEH CONEPKATH CBEAECHU:

a) 0 MequuuHCKOM IeHTpe:

- HAMMEHOBaHUe U GUPMEHHOE HAaHMEHOBAHHE (€CIU MMeeTCs) MeMIMECKOro EHTpa, anpec
MECTa HAXOXACHUS, TaHHBIE JTOKYMEHTA, TOATBEPHKIAONIEro ()akT BHECEHUS CBEICHHH 0
IOpUNYECKOM JUIEe B EquHEIH rocy 1apcTBEHHEIH peecTp I0pUIUuYecKuX JIMIl, ¢ YKa3aHHeM
OpraHa, OCyIIECTBUBIIErO I'OCY JAPCTBEHHYIO PErHCTPAIMIO;

- HOMEp JIMIIEH3UH Ha OCYINECTBICHUE MEIUIMHCKOHN AeATETBHOCTH, IATa €€ PErHCTPAIHHE C
yKazaHueM IepeqHs padboT (YCIIyr), COCTaBIMIONINX MEJUIMHCKYIO IeSTENbHOCTD
MenuunHCKOro eHTpa B COOTBETCTBUH ¢ INIEH3HEH, HAUMEHOBAHHE, allpec MecTa HaXOXK/IeHU
H TelnedoH BEIIABIIETO €€ INIEH3UPYIOMIErO OPraHa;

- peKBU3MTE MeMIUHCKOr0 IEHTpA;

- JOJDKHOCTS, (haMUIUIO, UMS, OTIECTBO (ECITM HMEETCs) U4, 3aKIFOYAIOMIET0 JOTOBOP OT



UMeHU MEeIuIHCKOro EHTPa, U ero IOAIHUCE;

0) o pusmueckoM IHLe:

- haMMIIHIO, M5 U OTYECTBO (ECIM UMEETCA), aIpec MeCTa KUTENILCTRA U Tee(OH NOTpeOHTes,
U €r0 MOJIUCE;

B) 0 IOPUIAYECKOM JIHIIE:

- HAUMCHOBAHHE H aApPEC MECTa HAXOXKACHUA 3aKa39uKa — OPUIHRYIECKOTO JIHIIA;]

- DOIDKHOCTE, (QaMIIHIO, UMS OTYECTBO (€C/IM UMEETC ) IUNa, 3aKIF0YArOIIero JOroBop ¢
MemunuHCKIM HEHTPOM OT MMEHH 3aKa3uHKa, H €ro OJIHCE;

- PEKBH3UTHI 3aKa34YUKa — FOPUIUYECKOTO JTUIA;

I') IepeYeHb IIATHBIX MEAUIHHCKUX YCIYT, IPENOCTABISIEMbIX B COOTBETCTBUY C JOTOBOPOM;

II) CTOMMOCTB IIIATHBIX MEUIIUHCKHUX YCIYT (IeHCTBYIOIIHM IPEHCKYpaHT LI€H); CPOKH 1
HOPANOK HX OILIATE;

€) YCJIOBHA U CPOKHU IIPEIOCTABIICHHUS IIATHBIX MEeIUITMHCKUX YCITYT;

) OTBETCTBEHHOCTE CTOPOH 3a HEBBIIOJIHEHNE YCIOBUH 10rOBOPA;

3) TIOPSIIOK U3MEHEHUS U PaCTOPIKEHUS TOTOBOPA;

1) HHBbIE YCIOBHUS, OIIPEAETAEMBIE ITO COTTAIIEHHIO CTOPOH.

4.3. JIoroBOp COCTaBIIAETCS B 2 3K3eMILISIpaX, OJUH U3 KOTOPEIX HAXOIUTCH Y MCIIOTHUTEIS,
BTOpOH — Yy OTpeOUTEN.

4.5. B ciryyae eciiu IIpH NPEIOCTABICHUH [UIATHRIX MEAUIMHCKHX YCIyT TpedyeTcs
IIPEJOCTABIICHUE HA BO3ME3IHOH OCHOBE JIOIIONHUTENBHEIX MEAUIUHCKAX YCIYT, HE
IPEeIyCMOTPEHHEIX JOTOBOPOM, HCIIOJHHUTENE 0053aH IPEAYIIPEUTE 00 3TOM MOTpeOHTENT
(3aKkazunka).

be3 cornacus moTpeburens (3aKa3uuKa) UCIIOIHUTENs HE BIPABE IPEIOCTABIIATE
JOTIOJIHUTENEHBIE MEAUIIMHCKHE YCIIYTH Ha BO3ME3IHOM OCHOBE.

4.6. B cirydae eciu peRoCTaBICHAE TUIATHBIX MEIUITMHCKUX YCIyT nmoTpedyercs
MIPEIOCTABJIEHUE JOMOMHUTENLHEIX MEIUIIMHCKUX YCIYT 110 SKCTPEHHELIM IOKA3aHUAM I
YCTpaHEHHs YIPO3bl XKU3HH IIOTPEOUTENS IPH BHE3AMHBIX OCTPAIX 3a00JIEBAHISX, COCTOSHMIX,
0DOCTPEHUAX XPOHUUYECKUX 3a00I€BaHUNA, TAKAE METUIIMHCKHE YCIYTH OKa3hIBAIOTCH Oe3
B3MMaHws IJIATEl B COOTBETCTBUM ¢ DetepanbHbM 3aKOHOM «O6 0CHOBAX OXpPaHBI 3I0POBbS
rpaxnas B Poccmiickoit @eneparumy.

4.7. B ciry4ae oTka3za mOTpeOUTENA IOC/IE 3aK/IIOUEH st JOTOBOPA OT MOJIYUYEHHS MeIMIUHCKUX
YCIIyT IOTOBOP pacTopraercs. Mcnonaurens HHOPMHUPYET MOTpeOuTes (3aKa39nuKa) 0
PaCTOPIKEHHH JIOrOBOPA 10 HHUIIMATUBE OTPEOUTENS, IIPH 3TOM NOTPeOUTENb (3aKa3UHK)
OIJIAYMBACT UCIIONHATEMO (HaKTHUECKH TOHECEHHEIE HCIIOIHUTEEM PACXOIbI, CBA3AHHEIE C
UCTIONIHEHHEM 0043aTeNBCTR 10 A0TOBOPY.

4.8. IloTpeburens (3axazauk) 00sI3aH OIUIATUTE IPEIOCTABICHHYIO HCIIOIHUTETEM
MEIHIIMHCKYIO YCIYTY B CPOKH B B ITOPAIKE, KOTOPBIE OIPEAEICHEI TOTOBOPOM.

4.9. IlotpebuTeimo (3aKa34MKy) B COOTBETCTBHH C 3aKOHOAaTebcTBOM Poccuiickoii Menepanmu
BBIAETCSA JOKYMEHT, IOATBEPKAAIONIMH TPOU3BEICHHYIO OIUIATY MPEIOCTABIEHHBIX
MEJUIMHCKAX YCIIYT (KaCCOBBIN UeK, KBUTAHIMS WK HHOM OJIaHK CTPOTOM OTYETHOCTH
(IOKYMEHT yCTaHOBJICHHOT'O 00pasia).

S Ilopsok nNpexocTaBIeHHs MJIATHBIX MENHIHHCKHX YCJIyT

5.1. McmomHunTeNs IPENOCTABIAET MIIATHEIE MEIUIIMHCKHE YCIYTH, KA9ECTBO KOTOPHIX HOJIKHO
COOTBETCTBOBATH YCIOBHAM IOI0BOPA, 4 IIPH OTCYTCTBUH B JOTOBOPE YCIOBUH 00 MX Ka4eCTBE —
TpeOOBaHUM, NPEABIBIIEMEIM K YCIYTaM COOTBETCTBYIOIIETO BU/IA.

B cirygae eciu QenepanbHBIM 3aKOHOM, HHBIMA HOPMATHBHBIMHU MTPABOBBIMHA aKTaAMHK
Poccniickoit @enepanun npemxycMOTPEHBI 00sg3aTenbHble TpebOBaHNS K KaY€CTBY MeIHIHHCKAX
YCIIyT, Ka4eCTBO IIPEeNOCTaBIIsEMbIX IIATHBIX MEIMUMHCKUAX YCIYT JOJDKHO COOTBETCTBOBATH
3TUM TpeOOBaHUSIM.

5.2. [InaTasle MEAUNUHCKUE YCIYTH IPEAOCTABISIOTCS IPY HATHYHY HHOOPMHPOBAHHOTO



JOOPOBOIBLHOTO COTNIAcHs MOTpPeOUTeNs (3aKOHHOTO NMpeACTaBUTENs MOTpebuTens), JaHHOTO B
HIOpSIKE, YCTAHOBICHHOM 3aKOHOZATENBCTBOM Poccuiickoit @enepanuu o0 oxpaHe 3H0POBBS
rpakaaH.

5.3. McmonHUTENE: TIPenoCTaBIIeT MOTPeOUTENO (3aKOHHOMY TIPEICTABUTENIO NOTPeOHTEs) 110
ero TpebOBaHKIO U B JOCTYIIHOH 11 Hero nHGOpMauy:

- O COCTOSIHMH €I0 3/I0pPOBbs, BKIIOYasd CBEACHUS O pe3yibrarax obciieoBanus, AMardose,
METO0/Iax JIEYECHHUS], CBA3AHHOM C HUMH PHCKE, BO3MOKHEIX BapUaHTaX U MOCICACTBUIX
METUIITHCKOIO BMENIATENBCTRBA, OJKUIAEMBIX PE3YIbTaTaX JICUCHUS;

- 00 MCTIONB3yEMBIX IIPH IPENOCTABICHUH IUIATHBIX MEIUIIHHCKHIX YCIIYT JTEKapCTBEHHBIX
rpenaparax U MeAUIIMHCKUX U3JEIHUIX, B TOM YHCIIE O CPOKax MX TOAHOCTH (rapaHTHHHEIX
CPOKax), NOKa3aHUsX (IPOTHUBOIIOKA3AHUX) K IPUMEHEHHUIO.

5.4. Ucnonuutens 00s13aH IpH OKa3aHUH IUIaTHEIX MEIUIIHHCKHAX YCIYT COOMONAThH
yCTaHOBJIEHHBIE 3aK0HOAaTeNbcTBOM Poccuiickoif @enepanun TpeboBaHuA K OPOPMIICHHIO U
BEJIECHUIO MEIUUUHCKON JOKYMEHTAMY H YYETHEIX U OTYETHBIX CTATHCTUYECKUX (GopM,
HOPSIKY ¥ CPOKaM UX IPEI0CTABIICHHUS.

6 OTBETCTBEHHOCTH UCIIOIHHUTES IJIATHBIX MEIUIMHCKUX YCIIyT

6.1. 3a HeucnonHenue 16O HEHaTIEKAIIEe HCITOTHEHHE 0043aTEIBCTB 110 JOTOBOPY
HCIIOJIHUTEND HECET OTBETCTBEHHOCTD, IIPELYCMOTPEHHYIO 3aKOHOAaTeNhCTBOM Poccuiickoi
Qenepanun.

6.2. Bpen, NpuyYiHEHHbIH KU3HN WM 3JOPOBEIO MAl[HEHTA B PE3YILTATE IPEI0CTABICHHS
HEKAYECTBEHHOM IIIIaTHOM MEIMIUHCKOMN YCIyrH, MOJIEKHUT BO3MEIIEHUIO UCIIOJTHUTETIEM B
COOTBETCTBHUH C 3aKOHOIATENLCTBOM Pocculickoit @enepanny.



